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The Business Shelf
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Emotional Intelligence has long been valuable in predicting management
and leadership success, but isn't enough to solve workplace differences.
This guide offers fresh insights into how to manage business ambiguity,
blending evidence from groups across America with hands-on exercises,
checklists, and assessment tools blending key principles of EQ with
issues of diversity and conflict. Managers and team leaders alike — and
any business library catering to them — will discover chapters filled with
useful, important tips.



